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We have reached ! 

Our WCH BUZZ WCH CORNER

Our Credentialing news Healthcare news

Our Q&A

2550 readers
With the support of our readers and clients, our monthly publication now has 2550 

readers. 

WCH Monthly publications are created with a purpose to provide our clients and 

readers with the latest WCH news as well as Healthcare Industry updates. 

 and  sections feature company goals, plans, 

accomplishments and milestones.  

 and  sections includes the latest industry 

news from insurance companies and healthcare organizations around the nation 

offering a summary of changes and updates that are occurring in the changing 

healthcare industry. 

 section offers a professional advice on variety of issues health-care 

providers are facing. Throughout publication we share our knowledge, ideas as well 

as provide vital information of today's complex healthcare industry including coding 

policies, recommendations and important tips on how to run a smooth practice. 

For more news

http://www.facebook.com/pages/WCH-Service-Bureau-INC/184161778305225
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WCH is proud to 

announce that 

 has passed 

the ! 

Zukhra 

Kasimova

CPB exam
In the Spring of 2013 AAPC has 

launched its Certified Professional 

Biller credential. WCH Service Bureau is 

invested in the success of our staff and 

clients therefore nominated our first 

medical billing department expert The certification enhanced the following 
Zukhra Kasimova to take the exam. skills of our medical billing staff:
With support from her coworkers and 

џ Understanding different types of 
hard work, Zukhra has successfully insurance plans
passed the 200 question Certified 

џ Applying payer policy, Local Coverage 
Professional Biller exam adding CPB to Determinations (LCD), and National 
her title.  Zukhra is first employee of Coverage Determinations (NCD) for 
many that will undergo CPB successful claim submission
certification in WHC. These 

џ Knowing CPT®, ICD-9-CM, and 
certifications will enhance the HCPCS Level II coding guidelines
knowledge of our staff in submitting 

џ Navigating the varying rules and 
claims in accordance with government regulations which apply to the 
regulations and private payer policies, healthcare industry, including 
following up on claim statuses, HIPAA, False Claims Act, Fair Debt 
resolving claim denials, submitting Collections Act, and Stark
appeals, posting payments and 

џ Knowing the life cycle of a medical 
adjustments, and managing billing claim and how to improve the 
collections. WCH management team revenue cycle
acknowledges this great achievement 

џ Expertise in effective claim follow-up, 
and is proud to share it with our clients. patient follow-up, and denial resolution
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Zukhra Kasimova, CPC, CPB
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WCH Service Bureau took part in the annual National American Medical Billing 

Association conference in Las Vegas this October. Among many healthcare field expert 

presenters, Olga Khabinskay the COO of WCH, presented to AMBA members on the 

topicof credentialing. With eleven years of experience in the provider enrollment process, 

Olga is an expert in the topic. AMBA conference attendees were fortunate to get detailed 

information about the topic of credentialing, a topic closely related to billing.   

We bring to you, a firsthand interview with Olga Khabinskay about her personal experience: 

WCH at Annual

AMBA conference 

WCH at Annual

AMBA conference 
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џ What are your thoughts of your very 

first AMBA conference as a speaker?

џ Why do you think the topic of your 

d i scuss i on  wa s  r e l e va nt  a nd  

interesting to the group?

“It was definitely a very good experience; 

however I cannot deny that I was nervous. 

Speaking in front of  eighty people is a big 

deal! Public speaking is not my usual daily 

routine, but being comfortable around 

other experts in the industry helped me 

overcome the fear of public speaking. The 

audience was very interested and 

engaged in the presentation. They related 

to the materials and also asked a lot of 

questions. Such interest the audience had 

in the topic, comforted me and gave me 

the motivation to do an outstanding job. I 

walked away from this experience feeling 

that we are all in this together, 

experiencing similar problems and issues 

and working towards finding the answers 

to some of the most complex questions in 

the healthcare industry. It is good to know 

that we as professionals can unite to 

come up with solutions to make our jobs 

simpler.”  

“Although this was a Medical Billing 

specific conference, credentialing was a 

hot topic. The topic of credentialing is 

 closely related to billing, but people often 

mistake it for the same process. Clients 

often assume that i t  is  bi l ler 's  

responsibility to get the provider enrolled 

with insurance companies; however 

medical billers often do not have the 

experience and knowledge to deal with 

insurance enrollment applications. They 

simply cannot get the job done efficiently 

and effectively. It is crucial for the person 

dealing with credentialing to have the 

right tools and knowledge of the process. 

I provided the audience of Medical Billers 

with tips, rules and requirements for 

credentialing, but also recommended to 

have a credentialing expert help them 

with this process.”

“The topics presented ranged from 

Medical Billing and compliance to audits, 

but my topic was defiantly different and 

fresh. I introduced a different prospective.  

Different presenters had different 

approaches to presenting and educating 

the audience. My approach was more 

educational; other presenters did it in a 

more interactive and well-rounded way 

џ What were some similarities between 

your presentation and other 's 

speaker's presentations? What were 

some of the differences?  
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 with anecdotes and real life examples. 

Also, English is my second language and 

that reflected in my speech, most of the 

other presenters were native speakers.”

Networking is was one of the greatest 

benefits, I got contacts of people who have 

massive experience in the industry, people 

who have been in the field for over thirty 

years and seen the industry completely 

change. It was good to hear their take on 

things.  Also learned how different billers 

deal with different problems and methods 

of handling issues. The topics were 

interesting and I learned a lot.”

џ How did you benefit from the 

experience? What did you gain?

џ Tell us more about your Vegas 

experience. 

Las Vegas is the perfect place for 

conferences! So much to offer and see.  

From 9 AM to 5 PM I, Aleksandr and 

Zhukra were working and after 5PM we got 

to enjoy the beautiful Vegas hotels, shows, 

restaurants, good atmosphere and mood. 

Overall an amazing experience! 

Olga with Penn Jillette at the Penn & Teller 

show in Las Vegas
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WCH Conference was 

a great success!

Also, we thank all of the attendees who 

came out to partake in this event. 

This conference brought together more 

than sixty doctors, managers and 
Our 'How to overcome the occurring healthcare professionals for an 
healthcare industry challenges' event informative and exciting evening which 
was a success! Our event was held on included a tremendous amount of 
October 29th at the bank of America important and valuable information. 
Tower in NYC. We want to acknowledge The discussion consisted of topics 
the hard work and dedication of the about the healthcare industry today 
WCH team for putting together this such as medical billing and coding, 
wonderful event and thank all the staff, healthcare reform, compliance and 
speakers and supporters. audits, mergers and strategic planning, 
We appreciate the time and effort of the financing and a Medicare wellness 
speakers; our event wouldn't have been program. The event also included a 
a success without them! Every speaker prize giveaway at the end of the 
added great value to this educational program.
and networking event for the audience, 

provided great insight and answered 

questions brilliantly!   

We proudly present to you the winners of our great prizes! 

Larisa Likver MD            3 Free records chart audit 

Tommy Stern One Free Enrollment application 

Rory Hansen A Free Time Management software
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Outcomes
 Improve Patient Outcomes, 

Increase Practice Efficiency 
and Maximize Cost Savings 
 
Electronic prescribing is more than generating a 
prescription on a computer and printing or faxing it to a 
pharmacy. E-prescribing must also provide 
functionality and workflow flexibility to work for both 
physicians and staff involved in the prescribing process. 

Patient Safety 
Make more informed real-time decisions by 
having the patient’s medication history and 
allergies at the point-of-care. 

Time Savings 

Money Saving 
Avoid the MIPPA and Meaningful Use 
penalties for 2014 and subsequent years. 

Over 63% of physicians nationwide are using e-prescribing 
as of 2012, helping provide a higher level of patient safety 
and service, streamline back office business systems and 
save time and money through the efficiency of electronic 
medication orders, renewals and formulary checking. 

Easy-to-Use 
Technology 
Technology should make life easier, not more 
complicated. E-prescribing integrates 
seamlessly with practice systems already in 
place. 

Security of Award- 
Winning Software  
Our e-prescribing system has received 

Surescripts White Coat of Quality award in 
recognition of its consistent commitment to 
excellence in electronic prescribing. 

Positive Image 
Patients will have greater confidence that their 
provider is current in all areas of health care by 
having the latest technology. 

    

   

 
 
 
 
 
 
 
 

Improve 
 

  

For more information, call (718) 934 -6714 x1214  
or e-mail ilanak@wchsb.com 
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Electronic prescribing is more than generating a 
prescription on a computer and printing or faxing 
it to a pharmacy. E-prescribing must also provide 
functionality and workflow flexibility to work for 
both physicians and staff involved in the 
prescribing process
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DrFirst integration comes as a core 

capability of . It serves as an 

advantage over other EMR programs. 

The DrFirst integration into  

enables sophisticated prescribing 

features that are unique and crucial for 

our clients.

e-Prescribing features: 

џ Full database of drugs (Brand Name 

and Generic with Dosages)

џ Drug-Drug Interaction Checks

џ Drug-Allergy Interaction Checks

џ Drug-Formulary Checks (Presuming 

that the Patient's Health Care 

coverage has already been logged in 

SureScripts, the National e-Prescribing 

Hub between Pharmacies and e-

Prescribing Software)

џ Pharmacy database, allowing for 

maintenance of a doctor favorite list 

and patient preferred list

џ Automated Refill Notices

iSmart EHR

iSmart EHR

WCH iSmart      is 

now certified by

 

EHR

iSmart EHR

As reported earlier this month, WCH IT 

dept had been working hard to complete 

the certification of , A WCH 

developed Electronic Medical Records 

System, which will be integrated with 

our billing system in near future.

We are proud to announce that WCH 

Service Bureau  has successfully 

completed DrFirst Certification for 

integrating Rcopia e-Prescribing. The 

integration has been certified for data 

exchange. 

e-Prescribing benefits: 

These benefits for Physicians include 

dramatic decrease in callbacks from 

pharmacies requesting clarification of 

prescriptions, and clinical decision 

support and integrated patient 

prescription formulary data.

Doctors can now avoid incurring 

Medicare penalties for not using 

e-Prescribing software! 

џ 1% payment cut in 2012 for not using 

electronic prescriptions

џ 1.5% payment cut in 2013

џ 2% payment cut for 2014 and beyond for 

not automating the prescription process



A closer look at 

              

џ Appointments

џ Task List 

џ Patient List 

џ e-Prescribing

џ Immunization Information and 

Submission to Immunization Registries

џ Laboratory Tests

џ Computerized Provider Order Entry 

(CPOE) and visit information:

EHR
iSmart EHR

 iSmart 

EHR

iSmart EHR

WCH  a web based system 

that offers a user friendly, easy to learn 

interface. The ease of use of WCH

 is ideal for small and mid-sized 

practices and solo practitioners. WCH 

developed and design an Electronic 

Medical Record that is easy to navigate 

and efficient to use. The  

increases charting efficiency while 

allowing online collaboration offering all 

features allowing provider to be eligible 

for meaningful use incentive program. 

Common Features:

  

 

Ў   Ability to enter and search all important 

patient information such as: Medications.,

Ў   Laboratory orders\results, Radiology 

orders\results, Immunization information.etc. 
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џ Visit Level Calculation 

џ Referrals 

џ Exchange of health information 

џ Access to personal health 

information.

џ Export of personal health 

information. 

џ Future and past appointments.

џ Ability to request of amendment 

personal information.

џ Internal mail system.

џ Patient List

џ Automated measure calculation 

Clinical Quality Measures

џ Internal secure mail system 

џ Direct Project Compliance Mail 

System 

џ Automatic logoff

џ Emergency access

џ Encrypted data transfer

џ Password protection

џ Activity Log

by the 

standards of E&M Guide 95 & 97.

Patient Panel: 

Reports:

Communications:

Security Features:

Stay tuned for a full description of

 feature list is coming soon 

on our website! 

 

iSmart EHR





FEEDBACK
Your feedback is very important to us! In our continued dedication to

improve, we want your feedback, opinions, ideas, news and comments. Please

send us your feedback today. Let us know what you want to see in upcoming

issues or changes to the format that you would like to see.

You can simply E-mail your comments to us at

or send it by mail to our office addressmariannash@wchsb.com

3047 Avenue U Brooklyn, NY 11229

 

Message:

E-mail:

Name:
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